Return Material Authorization (RMA) Request Form
1. Your Account Information
	
	
	
	[bookmark: Check1]|_| Same as Bill to information (no need to complete Ship to information if checked)

	Bill to:
	[bookmark: Text1]     
	Ship to:
	     

	Company Name:
	[bookmark: Text2]     
	Company Name:
	[bookmark: Text12]     

	Street Address:
	[bookmark: Text3]     
	Street Address:
	[bookmark: Text13]     

	City:
	[bookmark: Text4]     
	City:
	[bookmark: Text14]     

	State:
	[bookmark: Text5]     
	State:
	[bookmark: Text15]     

	Zip Code:
	[bookmark: Text6]     
	Zip Code:
	[bookmark: Text16]     

	Country:
	[bookmark: Text7]     
	Country:
	[bookmark: Text17]     

	Contact:
	[bookmark: Text8]     
	Contact:
	[bookmark: Text18]     

	Phone:
	[bookmark: Text9]     
	Phone:
	[bookmark: Text19]     

	Fax:
	[bookmark: Text10]     
	Fax:
	[bookmark: Text20]     

	E-mail address:
	[bookmark: Text11]     
	E-mail address:
	[bookmark: Text21]     


2. Requester: 
Same as Bill to |_|  or Ship to  |_|     
If not please complete:  Company Name:           			 Contact:          
			 Phone:         				E mail address:      

3. Purchase Order, Warranty and General Instructions
	Your PO# for Repair – Authorized by (if no PO provided):
	     

	Service Contract if Any:
	     

	
	



4. Product to be Repaired



	Item #
	Model/Part No.
	Product Family 
	Product Code 
	Qty

	1
	[bookmark: Text22]   
	     
	     
	     

	2
	     
	     
	     
	     

	3
	     
	     
	     
	     

	5. Requested  Service:
 |_| Functional IW Repair
	 

|_| Functional OW Repair
	

|_| Cosmetic Repair (OW) 
	

|_| Rekitting (OW)
	

|_| Other:      

	
	     

	Failure Description Provided:
	|_| Yes 
	|_| No (if no, reason):      





6. Serial Number list table 
The list of each serial number should be provided for the pre-validation of the warranty, could be sent in Excel format.
	Item #
	Model/Part No.
	Serial No 
	Product Code 
	Symptom or Problem

	1
	     
	     
	     
	     

	2
	     
	     
	     
	     





7. RMA Technicolor Contact 

 You may send the complete RMA form completed, with the S/N table list, to your Support Representative at:
  
· By email: 

· US & Canada: rmaNAM.CH@vantiva.com
· Europe & Emerging Countries: rmaEMEA.CH@vantiva.com 
· NLATAM (including Mexico): rmaNLATAM.CH@vantiva.com 
· SLATAM: rmaSLATAM.CH@vantiva.com 
· APAC: rmaAPAC.CH@vantiva.com 

 
8. Definition: 

· Shipment address: is the detailed address for delivery of products after repair (Company name, street + number, zip-code, City, Country.

· Requester Contact name: is the name of the person to contact in case additional information is needed about the RMA or shipment if it is not the Sold to.

· Qty is the quantity of product or each type of model you will send to the Repair Center.

· OUT WARRANTY “X" in the case to choose service for out warranty material or Service (If X: Chargeable).

· Model parts is the product  name as printed on the identification label

[image: ]
[image: ]
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														4. Product List



		Item #		Model/Part No.		Product Family		Product Code		Qty

		1		   		     		     		     

		2		     		     		     		     

		3		     		     		     		     

		4		     		     		     		     





SN list

												 6. Serial Number list table 



		Item #		Model/Part No.		Serial No		Product Code		Symptom or Problem

		1		     		     		     

		2		     		     		     

		3		     		     		     

		4		     		     		     

		5		     		     		     

		6		     		     		     
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		1		   		     		     		     

		2		     		     		     		     

		3		     		     		     		     

		4		     		     		     		     
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		1		     		     		     

		2		     		     		     

		3		     		     		     
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image3.png




image4.svg
                  


image5.png
technicolor

N,

FEEL THE WONDER





